PRIVACY POLICY



OUR PRIVACY COMMITMENT

Solacom Technologies (Solacom) is committed to maintaining the privacy
of individuals and companies that interact with us digitally.

If you have any questions or concerns about privacy that aren’t
addressed on this page, please feel free to contact us.

OVERVIEW

This site is provided as a service to our customers and potential customers. Use of our
site constitutes an agreement to follow and be bound by these terms and conditions.

Solacom reserves the right to update or modify these terms and conditions
at any time without prior notice. Use of the solacom.com website following
any such change constitutes an agreement to follow and be bound by the
terms and conditions as changed. For this reason, we encourage you to
review these terms and conditions whenever you use this website.


https://www.solacom.com/company/contact-us/

REGARDING PERSONAL AND CONTACT INFORMATION

Our website does not automatically
collect any explicit personal information
about visitors, such as name, phone
number, email addresses, and addresses.

Information of this nature is obtained
strictly on a voluntary basis (e.g., use of our
contact form, directly emailing Solacom
employees, or any other form of contact).

Personal information collected by Solacom
is used by our company to contact

persons to answer questions, distribute
information/materials, or to commence/
maintain conversations regarding
Solacom products and/or services.

It is important that anyone communicating
with Solacom is aware that their digital
communication may be viewed by our

employees, associates, and third parties.
It is the sender’s responsibility to ensure
that digital information, communication,
and materials sent to our company (or
any of its staff members and associates)
does not contain sensitive information
that they would not want shared or
viewed by any person or entity beyond
the explicitly stated intended receiver.

Exemption to the terms in the paragraph
above is created if clients, associates, or
any parties with pre-existing relationships
with Solacom create and solidify legal/
contractual privacy arrangements

that supersede the terms above.



REGARDING PERSONAL AND CONTACT INFORMATION

INTERNAL MARKETING COOKIES
This site uses cookies to track user page
visits, session lengths, and other statistics
for marketing research and analysis
purposes. No specific personal and contact
information can be associated with these
statistics unless a user has previously
submitted personal information that can
be indexed against their usage of the site.

EXTERNAL LINKS AND DOWNLOADS
Any external links to third party sites or
materials found on our site exist for the
purposes of user information. Solacom is
not responsible for, and has no control
over, the privacy practices or the content
of these other websites. Users will need
to check the privacy statements on these

other websites to understand their policies.

Files, software, and other digital
materials found on the internet may
contain viruses and other risks. Solacom

can make no guarantee that files
downloaded from our website or any
externally linked sites will be without
unwanted problems, virus, cookies, etc.

IN REFERENCE TO SOLACOM
PRODUCTS, SERVICES, AND
SOLUTIONS

Content on this website is provided
without any guarantee of any kind and
cannot be used as a reference point for
any terms and/or conditions, warranties,
or pricing points related to Solacom
products, services, or solutions.



SITE SECURITY

Users are prohibited from violating or
attempting to violate the security of the
site, including, without limitation, (a)
accessing data not intended for such user;
(b) attempting to probe, scan, or test

the vulnerability of a system or network
or to breach security or authentication
measures without proper authorization;
(c) attempting to interfere with service

to any user, host, or network, including,
without limitation, via means of
submitting a virus to the site, overloading,
“flooding,” “spamming,” “mailbombing,”
or “crashing;” or (d) sending unsolicited
email, including promotions and/

or advertising of products or services.
Violations of system or network security
may result in civil or criminal liability.
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Solacom will investigate occurrences
that may involve such violations and
may involve, and cooperate with, law
enforcement authorities in prosecuting

users who are involved in such violations.
You agree not to use any device, software,
or routine to interfere or attempt to
interfere with the proper working of this
site or any activity being conducted on
this site. You agree, further, not to use

or attempt to use any engine, software,
tool, agent, or other device or mechanism
(including, without limitation, browsers,
spiders, robots, avatars, or intelligent
agents) to navigate or search this site
other than the search engine and search
agents available from Solacom on this
site and other than generally available
third-party web browsers (e.g., Microsoft
Explorer, FireFox, Google Chrome, etc.).

Content of this website is provided
without any warranty of any kind
and cannot be used as a reference
point for any terms and/or conditions
related to our company’s services.



USE OF THIS WEBSITE

This site and all its contents are intended solely for personal, non-
commercial use. You may download or copy the contents and other
downloadable materials displayed on the website for your personal use
only. No right, title, or interest in any downloaded materials or software
is transferred to you as a result of any such downloading or copying.

You may not reproduce (except as noted above), publish, transmit,
distribute, display, modify, create derivative works from, sell, or
participate in any sale of or exploit in any way, in whole or in part,
any of the contents, the site, or any related software. All software
used on this site is the property of Solacom Technologies.

The content and software on this site may be used only as a
reference resource. Any other use, including the reproduction,
modification, distribution, transmission, republication, display, or
performance of the content on this site is strictly prohibited.



